Appendix A

BISK MATRIX TOOL

—

Severity of consequence according to househaold profile

significant/\Very High Risk Customer profiles

Medium,/Lower Risk Customer profiles

HESW REFERRAL PRICRITISATION Lone Child At | vulnerable vulnerable | child/Family | adultfs Family Lome Family | Adult not

Considering the likelihcod of fire using known | “adultat | Risk/In | Adulting] 80+ | Adultliving | needingor | over65 | &under | Adult | &older | vaand
risk factors Risk” nead adules (single | with other aCcessing ino s'snmo | <65 (no | children living

And consequence/severity using {already | (CP/Child | or couple) able adult Early known ather knmoweri ] with
ecoupier's ability to react in an emergency and | receiving | InmMeed | adult needs (g.z partner | Help/financial | support | known | support other other
the impact of fire care & Flzn] some support u 80, or hardship live | needs) needs nesds) | known adult/s

support) family) in target ares nigeds
single or Multiple risk factors
Lifestyle/behaviour/environment

Arson Threat/attem pt

Hoarding scale 6+/or cluttered escaps

Heawy Meds/Drugfalcchol concem

smoking & bedbouwnd

Smoking/Cpen Flame with home oxygen,
and/or emollient use

Fire-setting concerms

Likelihood of fire e ——————————"

Previous accidentzl fire or near miss such
a3 burn marks/cooking

PrEariiae oeer omees WniEne e (S a WSD. ["MA — i inE calegory appl ks cusiomesr woukd be in @ different profie. |

Inakility to rzise/react/escape unaided BE "M *hA *HA "M *hA
bedbound dus to physical hezlth, sensory
impairment [no abowve risks)
Concerns re living environment - electrical
zafety, clutter [3-6), poor repair, heating
HMO potential (not in above risks) __
Concerns about safe decision *ha *ha *hA P *ha
making/mental health capacity
Home Oxygen and/or emaollients — no
smoking/open flame rizk
Mo working smoke alarms but no known
specific fire safety issuss from above
WORKIMG sroke detector present no HET H=T
specific fire safety issuss from above
Key to Risk Ratings and NFRS response time for initial customer contact attempt
IBARA INEMNT ATF/HST — Zdhr HIGH COMPLEX HET — 5 day MEDIUM TEL/OHNLINE
- VERY HIGH HET — 72hr HIEH HET/CRE — 7 day i LOW QMLIME

Areas of deprivation « we il largel these an the assumpicn thal high rsk Tactorsiproliies are more Fkely io be found. For HET — where a red risk exisis and there is no soricng smeoke deleclor these redermals Wil be



